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Take the Complicated
Out of Compliance
Be prepared with turnkey
compliance software.
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What Is It?

LET’S START WITH AN ANALOGY…

• Chocolate

• Nuts

• Marshmallow

Say you’re tasked with finding the most recent 

award-winning cookie recipes that must contain:

How would you go about doing it?
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What Is It?

FIND AN EASY-TO-USE SEARCH TOOL

Ideally, you’d find a tool that allows you to 

search award-winning cookie recipes and filter 

by multiple ingredients, so you find exactly 

what you’re looking for without wasting time. 

This is how Market Conduct Auditor works…

…but with Compliance Violations 

instead of cookies.
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What Is It?

With Market Conduct Auditor’s® 
Issue-Based Platform You Will:

• Quickly search specific compliance violation 

data using filters such as state, business line, 

category, issue, and more

• Avoid manually searching through multiple 

violations and at the end of your search 

connecting with a specific cite to find details 

regarding a particular violation/issue, etc. 

you’re looking for.
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What Is It?

Issue-Based Search/Platform

Easily use search filters to find 
the specific issue you’re looking for, i.e.,

✓Award-Winning Cookie Recipes with:

✓Chocolate   ✓Nuts   ✓Marshmallow

Cite-Based Search/Platform

Manually search through 15 cookies to find the 

one that is the issue-based result on the left.

✓Award-Winning Cookie Recipes

✓ 🗶

Why an Issue-Based Platform Is Better

Images sourced 

from Vecteezy
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How It Works DRILLDOWN SEARCH HIERARCHY

State

Major Line of Business

Subline of Business

Category

Compliance Item

Detail Item

Issue Item

Citations

Affected Companies & 

Violation Details
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California

Personal

Automobile

Claims

Claim Forms – 1st and/or 3rd Party

Time Frame

Failed to provide claim

forms/assistance within 15 days

State

Major Line of Business

Subline of Business

Category

Compliance Item

Detail Item

Issue Item

CA   Regulation 10 CCR § 2695.5

Duties upon Receipt of 

Communications
Citation

SEARCH PATH EXAMPLE
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1. State = California

2. Line of Business = Personal

3. Subline of Business = Automobile

4. Category = Claims

5. Compliance Item = Claim Forms – 1st and/or 3rd Party

6. Detail = Time Frame

7. Issue = Failed to provide claim forms/assistance within 15 calendar days

- State

- Line of Business

- Subline of Business

- Category

- Compliance Item

- Detail

2 Results

- Issue
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Issue-Based Search/Platform

Easily use search filters to find 

the specific issue you’re looking for, i.e.,

What Is It?

Cite-Based Search/Platform

Manually search through 15 specific issues to find 

the one that is the issue-based result on the left.

✓ 🗶
Why an Issue-Based Platform Is Better

No. Industry Line of 
Business

Sub Line of 
Business

Category Compliance Detail Issue

1 P/C Personal Automobile Claims Acknowledgement and/or payment 
– 1st and/or 3rd party

Time frame 15 calendar days

2 P/C Personal Automobile Claims Acknowledgement and/or payment 
– 1st and/or 3rd party

Notice to agent Notice to insurer

3 P/C Personal Automobile Claims Acknowledgement and/or payment 
– 1st and/or 3rd party

Notice of claim 
to agent

Failed to immediately transmit 
notice of claim to the insurer

4 P/C Personal Automobile Claims Claim forms – 1st and/or 3rd party Time frame Failed to provide claim 
forms/assistance within 15 
calendar days

5 P/C Personal Automobile Claims Claim handling Training and 
certification 
requirements

Failed to comply with the Fair 
Claims Regulations Practices 
Designation by claimant

6 P/C Personal Automobile Claims Claim handling Claimants 
designee

Failed to begin necessary 
investigation of the claim 
within 15 days

7 P/C Personal Automobile Claims Claim handling Abandon 
property

15 calendar days

8 P/C Personal Automobile Claims Complete investigation – 1st party Time frame Failed to begin necessary 
investigation of the claim 
within 15 days

9 P/C Personal Automobile Claims Investigation – 1st and/or 3rd party Time frame 15 calendar days

10 P/C Personal Automobile Claims Investigation – 1st and/or 3rd party Failed to begin necessary 
investigation of the claim 
within 15 days

11 P/C Personal Automobile Claims Investigation – 1st and/or 3rd party Time frame 15 calendar days

4. P/C

Personal

Automobile

Claims

Claim forms – 1st and/or 3rd party

Time frame

Failed to provide claim forms/assistance 

within 15 calendar days



© 2023 - Market Conduct Auditor   |   MarketConductAuditor.com    |    Page 10

No. Industry Line of 
Business

Sub Line of 
Business

Category Compliance Detail Issue

1 P/C Personal Automobile Claims Acknowledgement and/or payment – 1st and/or 3rd party Time frame 15 calendar days

2 P/C Personal Automobile Claims Acknowledgement and/or payment – 1st and/or 3rd party Notice to agent Notice to insurer

3 P/C Personal Automobile Claims Acknowledgement and/or payment – 1st and/or 3rd party Notice of claim to agent Failed to immediately transmit notice of claim to the 
insurer

4 P/C Personal Automobile Claims Claim forms – 1st and/or 3rd party Time frame Failed to provide claim forms/assistance within 15 
calendar days

5 P/C Personal Automobile Claims Claim handling Training and certification 
requirements

Failed to comply with the Fair Claims Regulations 
Practices Designation by claimant

6 P/C Personal Automobile Claims Claim handling Claimants designee Failed to begin necessary investigation of the claim 
within 15 days

7 P/C Personal Automobile Claims Claim handling Abandon property 15 calendar days

8 P/C Personal Automobile Claims Complete investigation – 1st party Time frame Failed to begin necessary investigation of the claim 
within 15 days

9 P/C Personal Automobile Claims Investigation – 1st and/or 3rd party Time frame 15 calendar days

10 P/C Personal Automobile Claims Investigation – 1st and/or 3rd party Time frame Failed to begin necessary investigation of the claim 
within 15 days

11 P/C Personal Automobile Claims Pertinent communications – 1st and/or 3rd party Time frame 15 calendar days

12 P/C Personal Automobile Claims Pertinent communications – 1st and/or 3rd party Time frame Failed in its response, to furnish claimant with a 
complete response

13 P/C Personal Automobile Claims Pertinent communications – 1st and/or 3rd party Failure to respond Failed to furnish the claimant with a complete 
response

14 P/C Personal Automobile Claims Subrogation Subrogation demands Fails to respond to subrogation demands and/or in 
timely manner

15 P/C Personal Automobile Complaints DOI response requirements Time frame 21 calendar days

Overview of All Issues in the Selected Issue
Results for Selected Reference: 10 CCR § 2695.5
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Example Page 1 of 2

Summary of All Companies that 
Violated the Selected Issue in California
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Example Page 2 of 2
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Example Page 1 of 5
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Example Page 2 of 5
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Print Out of Results for Selected Issue
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SEARCH RESULTS

Print, email or 
export results.

18 Companies 
match the 
search results 
(listed below). Sort by any 

column.
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SEARCH RESULTS

Cite Text tab 
shows the 
language that 
was violated in 
yellow highlight 
for easy 
reference.
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SEARCH RESULTS

Generic 
Examiners 
Comments tab 
also shows the 
language that 
was violated in 
yellow highlight 
for easy 
reference.
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SEARCH RESULTS

NAIC 
Standards tab 
shows the 
standard with 
which the 
violation is 
being 
compared.
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SEARCH RESULTS

Back at the Market 
Criticisms tab, 
choose a company 
to view their 
violation details 
and full market 
criticism report.
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VIOLATION DETAILS AND REPORT

View the full 
market conduct 
report.

Get back to search 
results by clicking 
the “Selected 
Reference” tab.

Highlighted 
citation text for 
easy reference.

Print violation 
details on this page.
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MARKET CONDUCT REPORT

When you choose to view 
the report, you’ll 
download the full official 
Market Conduct 
Examination Report that 
is publicly available (PDF).
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SEARCH RESULTS

Back at the Market 
Criticisms tab, 
choose Export to 
Excel to get all 
results information 
in a spreadsheet 
format.



© 2023 - Market Conduct Auditor   |   MarketConductAuditor.com    |    Page 28

EXCEL EXPORT

Same information and tabs 
provided as found within the 
Market Conduct Auditor tool.
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EXCEL EXPORT

(Zoomed in for Detail)

Same information provided 
as found within the 
Market Conduct Auditor tool.
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How to Audit

How to Audit Using Market Conduct Auditor®

The first is the drilldown search example:

• By state

• By major line of business

• By subline of business

• By category

• By compliance issue

• By detail issue

• By item

Step 1: Decide how you want to audit your files, 

e.g.: By using the basic search or the drill down search. 

I will show both types and the results for each.

Let’s Review What We Did!
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How to Audit
Step 2: Select the state or states you want to examine. 

Example: selecting a CA automobile claims example to audit:

Refer to your handout for assistance.

Step 3: Perform your search:

• Go to the drilldown search

• Click California for STATE

• Click Personal for MAJOR LINE OF BUSINESS

• Click Automobile for SUBLINE OF BUSINESS

• Click Claim Forms for CATEGORY

• Click Claim Forms – 1st and/or 3rd Party for 

COMPLIANCE ITEM

• Click Time Frame for DETAIL ITEM

• Click Failed to provide claim forms/assistance 

within 15 days for ISSUE ITEM

• Click the CA Regulation CCR § 2695.5 to select 

all companies that had violated this specific 

issue in the market conduct exam 
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How to Audit Step 4: View your results. Scroll down to the lower part 

of the screen and you will see the results of the 

drill down search:

• There were 18 companies that violated this specific 

regulation with this specific issue – Failed to provide 

claim forms/assistance within 15 days.

• You can sort the companies by most recent date which 

is 6/3/2022 or the least recent date of 2/2/2012.

• Selecting the most recent date of 6/3/2022, you can 

click on the company to see the specific violation 

which is organized in this database as “Full Market 

Criticism Information” for this particular company.

• I will go over the details of what is contained in the 

“Full Market Criticism”. You can print this out.

• Click on “Selected Reference 10 CCR §” to see the 

listing of all companies in California that have violated 

this regulation for this specific issue that was originally 

selected – Failed to provide claim forms/assistance 

within 15 days.
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How to Audit • There are 18 companies that have violated this 

specific issue. To see the details for each 

company in the “Full Market Criticism View”, 

just click on the name of the company and the 

results will be displayed o the screen which you 

can print out.

• To see the highlighted language that was violated 

in the “Cite Text” and the “Examiners 

Comments”, click on the “Cite Text” button and 

then click on the “Generic Examiners Comments” 

button. You can print out this information by 

clicking the print button, or you can email it by 

clicking on the email button.

• You can also print the results of all the 

companies in California that violated this specific 

issue in California Regulation #: 10 CCR §

2695.5.

• Click “Export to Excel” to print the listing of all 

companies that had market conduct violations for 

this specific issue. 
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Auditing
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Auditing
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Thank You
Exclusive Offer: Get 50% off Your First Year’s Subscription

MarketConductAuditor.com/offer
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