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The NEW Market Conduct Auditor® program offers
better features, better efficiency, and better results!



Now you don't have to search for the location of a specific compliance issue in a market conduct report or in a state statute,
regulation or a bulletin. This is all done for you by highlighting the location of the specific issue(s) that you want to know
about based on your original search request.

software solutions utilize cite-based searches which link the database to cites that have been violated without identifying the
specific violation(s)/issue(s) in the cite that regulators have criticized. As a result, you are left with large amounts of data to
comb through to find the specific information originally desired. With Market Conduct Auditor, the ability to search is more
focused, since you can search up to 7 levels deep eliminating the need for the user to review large amounts of data with the
ahility to focus on specific issues related to a particular violations that were criticized by regulators.

9 The Issue-hased search enables you to quickly search one or more states for specific violation and/or issue. Less efficient

All the results of your search information are contained on one web page eliminating the need to search for information in
multiple areas of the program, see below:
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FEATURES

A Web Based Solution That Enables Insurers To Identify Market Conduct Regulatory Issues That Are Being Enforced By A State DOL.

Market conduct compliance information and data can be selected based on multiple sets of criteria and the resulting
data will identify the current market conduct criticisms for a state by line of business, by company operational areas:

e Claims ® Policyholder Service L . ,

e Company Operations e Producer Licensing Visit ourzlvebsﬂe :"d S|g||1 P
e Complaints e Reporting and Underwriting and Rating fora demo and quote!

e filing Requirements e Along with other linked Organized Criteria www.MarketConduct net

e Marketing and Sales




You can view the actual market conduct report data with violation cites and language highlighted to identify specific statute
or regulation that is also highlighted making it easier to identify the specific violation and specific regulatory requirement
without having to search each specific statute or regulatory cites identified in the state market conduct report and database.

The “Full Market Criticism™ contains the actual wording of the violation that is contained in the market conduct report and is
the essential part of your market conduct search and also includes the area examined, violation wording, link to the Market
Conduct Report, and all other essential information on one screen see below:
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Ability to export to excel organized using all criteria in the database (up to 20 columns of data), that can be sorted based on
your specific needs:
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0 The ability to search by insurance company across all 50 states and review the violation results in multiple web and excel
formats.

o The ability to rank you results by different categories to prioritize your compliance efforts to focus only the top compliance
issues by state, line of business, category, etc.,

CUSTOMIZED FOR YOUR ORGANIZATION
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Visit our website and sign up
for a demo and quote!

Phone: 617-513-2491
Fax: 978-433-1974 www.MarketConduct.net

Email: info@marketconduct.net

Market Conduct Insurance Compliance Software



